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1. Worldwide shipment volume trends (2019–2028) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(A) Overall market trends (2024–2025) 
・In 2024, the decline in office printing continued, and monochrome units fell sharply to 

approximately 1.32 million units. As a result, total shipment volume contracted to 
approximately 3.77 million units. 

・In 2025, both monochrome and color units are trending slightly downward, with total 
shipments projected to decline further to approximately 3.72 million units. 

 
(B) Characteristics by product type (monochrome/color) 
・Monochrome MFPs have been strongly affected by the decline in office print volumes 

and the shift toward color printing, with the downward trend becoming pronounced 
since 2022. 

・Color MFPs remain the core segment of the market. In 2024, shipments recorded a 
slight decrease to approximately 2.45 million units, and are expected to remain flat at 
approximately 2.43 million units in 2025. 

 
(C) Mid-term outlook (from 2026 onward) 
・The MFP market is expected to continue its gradual decline from 2026 onward. 

Maintaining share in color MFPs will remain an important strategy for each company. 
・ By size segment, A3 MFPs are expected to continue contracting due to office 

consolidation, while A4 MFPs retain growth potential driven by distributed output 
environments and space-saving demand, which may lead to changes in the future 
market structure. 

 
Note: The MFP figures above refer only to copier-based MFPs and exclude low-priced 
printer-based multifunction devices. The same definition applies to the following pages. 
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Unit: thousand Total Monochrome Color

Unit

2019 2020 2021 2022 2023 2024 2025
(estimate)

2026
(forecast)

2027
(forecast)

2028
(forecast)

Monochrome 2,146,000 1,673,000 1,698,150 1,609,600 1,566,800 1,320,800 1,286,700 1,262,100 1,245,150 1,231,250

YoY 78.0 101.5 94.8 97.3 84.3 97.4 98.1 98.7 98.9

Color 2,578,000 2,236,000 2,209,850 2,526,800 2,475,400 2,450,600 2,433,650 2,382,350 2,396,450 2,397,820

YoY 86.7 98.8 114.3 98.0 99.0 99.3 97.9 100.6 100.1

Total 4,724,000 3,909,000 3,908,000 4,136,400 4,042,200 3,771,400 3,720,350 3,644,450 3,641,600 3,629,070

YoY 82.7 100.0 105.8 97.7 93.3 98.6 98.0 99.9 99.7
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