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Shipment Trends and Best-Selling Model Rankings of Laser/LED Printers in Japan

1. Overview of the Japanese Market for Laser/LED Printers
<Shipment Trends by Monochrome/Color and Size (2019-2024)>

Unit
Year| 2019 2020 2021 2022 2023 2024
[Material
(Monochrome [A3 207.050] 248]  168090] 217 154800 241  148500] 217 130100 211| 136,00 218
|as 399.960] 478| 882630 490 296200 462|  338900] 495 298000 483] 290000 463
Total 607,010| 72.6|  560,720| 70.6| 451,000) 70.3|  487,400| 71.2| 425,100| 69.4| 426,500| 66.1
[vox 90.7 51.9) 1081 87.8] 99.6]
Golor |as 102,550 12.3] 100,450[ 12.9] 76200 119 73,100 10.7 81,100 132 94,000] 15.0|
&t w600 152]  12930] 166]  11ss00] 175]  1a4ms0] 183] 1070 174] 106000 169)
Total 229,260| 37.4| 229,830 39.4| 190,100| 29.7|  197,460| 28.8|  185,480| 30.6| 300,000 $1.9
[voy 1003 827 103.9 %5 106.1
[a3 309,600 87.0] 268540 844] 231000 860  221,600] 524 211,200 343 230,500 368
[a1 526.660] 63.0] 512010 656 410100 610 _ 463250] 67.6] 405,380 65.7] 896,000 632
Grand total 836,260| 100.0| 780,660 100.0] 641,100 100.0 684,850 | 100.0| 616,580 | 100.0| 626,500 2100.0|
[yoy 93.3) 821 106.5) 90.0] 1016
Unit 00A3 Monochrome [ A4 Monochrome BA3 Color 0A4 Color
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Source: 2024 MFP Market Forecast (2024 data updated with the latest information)

In 2024, laser/LED printer shipments in Japan, including printer-based MFPs, totaled
626,500 units, representing 101.6% of the previous year's level.

In the Japanese market, while demand for remote work prevented a significant decline
in 2020, the market has remained sluggish since 2021, after this temporary demand
subsided. Compared to pre-pandemic levels in 2019, sales of monochrome models have

particularly declined, with no signs of recovery in sight.
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O — Financial Results — HP - 1

HP Inc. announced its financial results for the first quarter of fiscal year 2025 (November
2024 — January 2025).

@ Overall (1Q financial results)
Unit: million dollars

s [ S | O | O | o | Nl
Printing $4,269 -2.4% $810 19.0%)| - -
Personal Systems $9,224 4.7%| $507 5.5%| - -
Corp Investments / Other $11 nm| nm| - -
Total HP $13,504 2.4%| $984 7.3%| $704 5.2%

Revenue

Personal
Systems
68%

HP reported reven
increase of 2.4% yq
(based on an excha
billion dollars in rey

The Personal Syste:
declined by 9.6% t|
operating margin o
billion yen), with a

By segment, Print]
while Personal Sys
This breakdown rer]

*The above figures
which exclude cert
Accounting Principl|
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