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1. Overview of the Japanese Market for Laser/LED Printers  

<Shipment Trends by Monochrome/Color and Size (2019-2024)> 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: 2024 MFP Market Forecast (2024 data updated with the latest information) 

 

In 2024, laser/LED printer shipments in Japan, including printer-based MFPs, totaled 

626,500 units, representing 101.6% of the previous year's level. 

In the Japanese market, while demand for remote work prevented a significant decline 

in 2020, the market has remained sluggish since 2021, after this temporary demand 

subsided. Compared to pre-pandemic levels in 2019, sales of monochrome models have 

particularly declined, with no signs of recovery in sight.  

Unit
Year 2019 2020 2021 2022 2023 2024

Material ％ ％ ％ ％ ％ ％

Monochrome A3 207,050 24.8 168,090 21.5 154,800 24.1 148,500 21.7 130,100 21.1 136,500 21.8

A4 399,960 47.8 382,630 49.0 296,200 46.2 338,900 49.5 298,000 48.3 290,000 46.3

Total 607,010 72.6 550,720 70.6 451,000 70.3 487,400 71.2 428,100 69.4 426,500 68.1

YoY 90.7 81.9 108.1 87.8 99.6

Color A3 102,550 12.3 100,450 12.9 76,200 11.9 73,100 10.7 81,100 13.2 94,000 15.0

A4 126,700 15.2 129,380 16.6 113,900 17.8 124,350 18.2 107,380 17.4 106,000 16.9

Total 229,250 27.4 229,830 29.4 190,100 29.7 197,450 28.8 188,480 30.6 200,000 31.9

YoY 100.3 82.7 103.9 95.5 106.1

A3 309,600 37.0 268,540 34.4 231,000 36.0 221,600 32.4 211,200 34.3 230,500 36.8

A4 526,660 63.0 512,010 65.6 410,100 64.0 463,250 67.6 405,380 65.7 396,000 63.2

Grand total 836,260 100.0 780,550 100.0 641,100 100.0 684,850 100.0 616,580 100.0 626,500 100.0

YoY 93.3 82.1 106.8 90.0 101.6
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O – Financial Results – HP - 1 

 

HP Inc. announced its financial results for the first quarter of fiscal year 2025 (November 

2024 – January 2025). 

 

① Overall (1Q financial results) 

  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

HP reported revenue of 13.504 billion dollars for the first quarter of fiscal year 2025 (an 

increase of 2.4% year-on-year), which translates to approximately 2.0391 trillion yen 

(based on an exchange rate of 1 dollar = 151 yen). The Printing segment recorded 4.269 

billion dollars in revenue (down 2.4% year-on-year), or approximately 644.6 billion yen. 

The Personal Systems segment, which includes PCs and related peripherals, generated 

9.224 billion dollars (up 4.7% year-on-year), or about 1.3928 trillion yen. Operating profit 

declined by 9.6% to 984 million dollars (approximately 148.6 billion yen), with an 

operating margin of 7.3%. Net profit fell by 11.2% to 704 million dollars (around 106.3 

billion yen), with a net profit margin of 5.2%. 

By segment, Printing accounted for 32% of total revenue and 62% of operating profit, 

while Personal Systems represented 68% of total revenue and 38% of operating profit. 

This breakdown remains largely consistent with previous trends. 

 

*The above figures for operating profit and net profit are based on non-GAAP results, 

which exclude certain temporary gains and losses from GAAP (Generally Accepted 

Accounting Principles) figures. 

Unit: million dollars

Sales
Growth

rate
Operating

profit
Operating

margin
Net profit

Net profit
margin

$4,269 -2.4% $810 19.0% － －

$9,224 4.7% $507 5.5% － －

$11 nm ($333) nm － －

$13,504 2.4% $984 7.3% $704 5.2%Total HP

Printing

Personal Systems

Corp Investments / Other

Printing
32%

Personal 
Systems

68%

Revenue by segment (%)

13.504 billion 
dollars (approx. 
2.0391 trillion 

yen) Printing
62%

Personal 
Systems

38%

Operating profit by segment (%)

984 million 
dollars (approx. 

148.6 
billion yen)
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