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1. Worldwide Shipment Volume Trends (2018–2027) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Before the pandemic, the copier and MFP market boasted a worldwide shipment volume 

exceeding 4.7 million units. However, since 2020, annual shipments have declined to 

around four million units. 

The number of units shipped in 2024 was 3,772,700, representing 93.3% of the previous 

year's total. This marks a further decline from the previous year, even falling below the 

shipment volumes recorded in the immediate aftermath of the COVID-19 pandemic 

(2020–2021). The shift toward color devices has accelerated the decline in monochrome 

MFPs, but even color MFP shipments continue to decrease. Globally, the trend of longer 

MFP replacement cycles has become more apparent. 

For 2025, a slight rebound is expected due to the sharp declines over the past two years. 

However, as print volumes are projected to gradually decrease, the mid- to long-term 

outlook for the MFP market is likely to remain on a downward trajectory. 

 

 

*The MFPs mentioned above refer only to copier-based multifunction devices and do not 

include low-cost, printer-based MFPs. The same definition applies to the following pages. 
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Unit: thousand Total Monochrome Color

Unit

2018 2019 2020 2021 2022 2023
2024

(estimate)
2025

(forecast)
2026

(forecast)
2027

(forecast)

Monochrome 2,219,000 2,146,000 1,673,000 1,698,150 1,609,600 1,566,800 1,402,700 1,395,300 1,359,400 1,329,200

YoY 96.7 78.0 101.5 94.8 97.3 89.5 99.5 97.4 97.8

Color 2,546,000 2,578,000 2,236,000 2,209,850 2,526,800 2,475,400 2,370,000 2,430,700 2,427,900 2,408,200

YoY 101.3 86.7 98.8 114.3 98.0 95.7 102.6 99.9 99.2

Total 4,765,000 4,724,000 3,909,000 3,908,000 4,136,400 4,042,200 3,772,700 3,826,000 3,787,300 3,737,400

YoY 99.1 82.7 100.0 105.8 97.7 93.3 101.4 99.0 98.7
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