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1. Worldwide shipment volume (2017-2030)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 The home & office inkjet printer (IJP) market, which used to be as large as more than 

100 million shipments, fell to 57.71 million units worldwide as of 2019 due to the 

maturity of the main home use market. 

From 2020 to 2022, shipments recovered to a level higher than 2019 due to special 

telework demand, but it was filled by 2023, putting shipments on a significant downward 

trend. Shipments are expected to be around 54 million units in 2023, which is lower than 

the 2019 results. 

After 2024, the market is expected to return to the same pre-pandemic level. While the 

decline may accelerate, especially for the home use market, office use inkjet (accounting 

for nearly 30% of total shipments) is expected to grow. However, as the demand for office 

printing declines, the growth of business inkjet is also limited. 

 

 

 

Unit: thousand

2017 2018 2019 2020 2021 2022
2023

(estimate)

Monochrome 264 325 491 612 634 548 515

YoY 123.1 151.2 124.6 103.6 86.4 94.0

Color 60,482 57,941 57,220 59,782 58,286 57,368 53,504

YoY 95.8 98.8 104.5 97.5 98.4 93.3

Total 60,746 58,266 57,711 60,394 58,920 57,916 54,019

YoY 95.9 99.0 104.6 97.6 98.3 93.3

2024
(forecast)

2025
(forecast)

2026
(forecast)

2027
(forecast)

2028
(forecast)

2029
(forecast)

2030
(forecast)

Monochrome 520 526 527 590 623 656 689

YoY 101.0 101.2 100.2 112.0 105.6 105.3 105.0

Color 51,815 50,779 49,838 48,980 47,695 46,410 45,126

YoY 96.8 98.0 98.1 98.3 97.4 97.3 97.2

Total 52,335 51,305 50,365 49,570 48,318 47,066 45,814

YoY 96.9 98.0 98.2 98.4 97.5 97.4 97.3
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1. Worldwide shipment volume (2017-2030)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Copier and MFP shipments were more than 4.7 million units worldwide from 2017 to 
2019 before the pandemic, but they have declined to around four million units per year 
since 2020. 

From 2020 to 2022, when met by production issues such as parts shortages and 
lockdowns at production sites, it was difficult to see the genuine demand, but even in 
2023, when these issues were largely resolved, shipments were still far short of the usual. 
There were some negative macroeconomic factors in the year, such as China's recession 
and high inflation, but structural changes in the MFP industry, shown by office print 
volume (PV) remaining at 80-85% of 2019 levels due to the establishment of hybrid work 
style, could have lowered the demand for MFP hardware. 

It is extremely unlikely that this will recover to its former levels after 2024. However, 
we do not think the MFP market will see an even sharper decline as it did significantly 
over the past few years. Given that MFPs are the starting device for various solutions in 
the office and that there are still countries and regions with room for growth, such as 
China, it is highly likely that demand will remain around four million units per year for 
the next five to six years. 

 
*The above MFPs are copier-based MFPs only. Low-priced printer-based MFPs are 
excluded. The same applies to the following pages.  

Unit: thousand

2017 2018 2019 2020 2021 2022
2023

(estimate)

Monochrome 2,217 2,219 2,146 1,673 1,698 1,636 1,522

YoY 100.1 96.7 78.0 101.5 96.3 93.1

Color 2,499 2,546 2,578 2,236 2,210 2,551 2,537

YoY 101.9 101.3 86.7 98.8 115.4 99.4

Total 4,716 4,765 4,724 3,909 3,908 4,187 4,059

YoY 101.0 99.1 82.7 100.0 107.1 96.9

2024
(forecast)

2025
(forecast)

2026
(forecast)

2027
(forecast)

2028
(forecast)

2029
(forecast)

2030
(forecast)

Monochrome 1,502 1,480 1,457 1,457 1,413 1,370 1,327

YoY 98.6 98.6 98.4 100.0 97.0 96.9 96.9

Color 2,558 2,572 2,568 2,575 2,597 2,618 2,640

YoY 100.9 100.5 99.8 100.3 100.8 100.8 100.8

Total 4,060 4,052 4,025 4,032 4,010 3,988 3,967

YoY 100.0 99.8 99.3 100.2 99.5 99.5 99.5
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